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Randomhouse.biz

What is Randomhouse.biz?
• RandomHouse.biz allows customers to access all orders, invoices, and shipment status at any time. 

How do I use Randomhouse.biz?
To get started, log in using your registration ID and password. If you haven’t registered, follow these easy steps: 

STEP 1: Visit www.randomhouse.biz and launch the Business Self-Service tool.

STEP 2: Click on register, and fill out the quick and easy registration questionnaire. If your registration questionnaire is    
received by 3:00 p.m. (EST), you should be notified of your log-in ID the same day by 6:00 p.m. (EST). Please note     
exceptions during weekends and holidays. 

STEP 3: Log-in with your ID (username) and password.

Once logged-in. You can: 

• View recent orders
• Check the status of your orders
• View invoices

The following pages will guide you through these processes. 
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This is what you will see when visiting Randomhouse.biz. 
Please launch Business Self-Service to get started.

Launching Business Self-Service will take you to the 
log-in page. Log-in with your username and 
password. 

You may obtain a username and password by 
registering.
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Once logged-in, you may use the 
menu bar to:

-Look up titles

-Check your order and shipment status

-View your invoices

-View New Titles

-View your profile

-Review our Terms of Sale

-Change your password

-Manage Log-ins
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View the status of an order by ISBN, 
Backorders, PO #, Sales Order #, 
or Date Range.

After setting your parameters and pressing 
“Go,” all matching orders will appear.

Click on “See Detail” to see the status of a 
specific order.

You can also download the list of matching 
orders into an excel spreadsheet.

Example of Order Status Page
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Track your entire 
order

View Order Details

View shipment priority

View order status
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If an order has open status for any titles, you can 
make changes to that order.

You can cancel all open orders.

Or, you can create a cancel-by date.

You can also cancel titles or change quantities by line item.

Canceling Orders
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Search for invoices by invoice number, ISBN, 
PO #, sales order #, and date range.

After setting your parameters and pressing 
“Go,” all matching orders will appear.

Click on the billing doc number to see the 
status of a specific order.

You may also download the list of matching 
orders into an excel spreadsheet.

You can also request an official invoice document to 
be e-mailed to you.

Example of Invoices Page
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View net amount due

Print invoice

View Invoice Details
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