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Randomhouse.biz

What is Randomhouse.biz?
. RandomHouse.biz allows customers to access all orders, invoices, and shipment status at any time.

How do | use Randomhouse.biz?

To get started, log in using your registration ID and password. If you haven't registered, follow these easy steps:

STEP 1: Visit www.randomhouse.biz and launch the Business Self-Service tool.

STEP 2: Click on register, and fill out the quick and easy registration questionnaire. If your registration questionnaire is
received by 3:00 p.m. (EST), you should be notified of your log-in ID the same day by 6:00 p.m. (EST). Please note
exceptions during weekends and holidays.

STEP 3: Log-in with your ID (username) and password.

Once logged-in. You can:

. View recent orders

. Check the status of your orders

. View invoices

The following pages will guide you through these processes.
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This is what you will see when visiting Randomhouse.biz.
Business Solutions Please launch Business Self-Service to get started.
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RANDOM HOUSE, INC.
Welcome to Random House Business Self-Service £\ Note to our customers:
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|Og_|n page. Log_m with your username and | P feam kel Click on (Register) to proceed with administrator registration.
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Once logged-in, you may use the
menu bar to:

-Look up titles
-Check your order and shipment status
-View your invoices

-View New Titles

-View your profile

-Review our Terms of Sale

-Change your password

-Manage Log-ins

@t) x |4-J- https://selfservice-tst,us, randomhouse, comybizcff
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RANDOM HOUSE, INC.
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Business Solutions

.biz made simple

|

TITLE LOOKUP

Welcome to the Random House B2B site!
Your 24-hour, 7 days a week gateway to real-time customer service and reporting tools.

You are currently logged in with Administrator access.

The information provided on this website is for information purposes only. It is believed to be reliable,
but Random House does not warrant its completeness, timeliness or accuracy. Random House disclaims
without limitation all liability for any loss or damage of any kind, including any direct, indirect, or
consequential damages which might be incurred through the use of or access to the Random House
website,

You agree that (1) vou will not engage in any activities related to the Random House website that are
contrary to applicable law and (2)in circumstances where locations of the website require identification
for process, you will establish commercially reasonable security procedures and controls to limit access
to your password or other identifying information to authorized individuals.
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{Z Orders - Microsoft Internet Explorer provided by Random House Inc.

@:/ < |I'J hi ice-tst,us.randomhouse. co orders| “'l QJ )| % ‘ ‘ Pl
el S < Example of Order Status Page
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-
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|
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.biz made simple
RANDOM HOUSE, INC.

Order Search:
Choose one of the search methods below

1SBN Backorders | PO Number

Search for line items by ISBN and view delivery status.
Account: | 19290660000] BIZ DEMO BOT - LIBRARY (v \

[pasizt days ] onions \ View the status of an order by ISBN,
Backorders, PO #, Sales Order #,
or Date Range.

=
~

& Internet 0% -

L
+4 Start -
{= Orders > Search Results - Microsoft Internet Explorer. provided by Random House Inc.

@:/ = | hetpsi/selfservice-tst.us.randomhouss. comjbizcorders/lst cfm [ &[4 )[x] [
Fie Edt View Favorites Toos  Help Econvert - [ Select
i}—&[:JOrdevs>SeavchResu\ts ]7} B~ B - @ Drpege - Grock- ”
After setting your parameters and pressing A e 7 DEFRo e i To3o0edouoel | GLogou |
“Go,” all matching orders will appear. ﬁ{ﬁﬂ% Business Solutions
.biz made simple
RANDOM HOUSE, INC.
Search for orders with date between 04/04/2010 and 05/03/2010. [\ ‘
Home > Orders > Search Results
. « - » 13 records found
Click on “See Detail” to see the status of a———— || [.ordes, o2 el s
specific order. = s
04/29/2010
04/29/2010
04/28/2010
04/28/2010 b |
You can also download the list of matching
H 04/28/2010
orders into an excel spreadsheet.
04/28/2010
Done € Internet »




View Order Detalls

Orders = Details - Microsoft Internet Explorer provided by Random House Inc.

. File Edit View Favorites Tools Help ¢ @gConvert - [ Select

l‘ﬂ? & [—Ij Qrders = Details [ l -8 = v |2k Page - (0 Tools -

- |J-_r https:ffself service-tst, us randomhouse . com/bizcf fordersidet ail. cfm?order=0008564 1 554 V| ﬂ | 2 || X | | Feats

Track your entire
order

1

Account Num 9290660000

Bill To:
BIZ DEMO BOT - LIBRARY
400 HAHN ROAD

WESTMINSTER, MD 21157

Purchase Order Number: TEST4
Sales Order Number: 8864158 Track entire ardePclick here.

Create Date: 04/29/2010 Track a line item click on shipping status.
Promotion Code:

Cancel By Date:

Met Amount: 596.00

Ship To:

BIZ DEMO BOT - LIBRARY
400 HAHN ROAD
ESTMINSTER, MD 21157

Special Instructions:

= Order details for 0008864158 K Microsoft Excel

Description =
Line  ISBN 13 Price Discount N ord gty  Rea Del Order Status ~ Shipment

View order status —sBN-10- LT Do BEREHY

TROUBLE (LIB)(CD)
1 9781415937112 $ 90.00
1415937117

(base) 20

$ 288.00 4 05/05/2010 Billed ¥ Standard
(promo) 0

Date

) Z Number/ Pro Trailer Carrier Warehouse Invoice Invoice|
Shipped

Qty Shipped Mumber Location NMumber Date

0 Westminster 1088182044 04/29/201

LITTLE GCLDEN
TREASU
0780738335659
0739335650

(base) 0

$ 20.00 foromo) D

% 60.00 3 05/05/2010 Billed ¥ Standgrd

|

RRFATHI FSS (1 BTRY - a = I

a Internet

2 start & TmEEG o B rbox... | B mi

W 4i14pm

View shipment priority
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Orders = Detail

Microsoft Internet Explorer provided by Random House In

@@ - ‘;J hitps:fiselfservice-tst.us.randomhouse. comjbizcfforders/detail cFm?order=00085641 10#

s a][4)[x] |

|[#

File Edk View Favorites Tools  Help

@Convert ~ [ Select
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Canceling Orders

Order Info

Account Number:

Bill To:

BIZ DEMO BOT - LIBRARY
400 HAHN ROAD
WESTMINSTER, MD 21157

9290660000

Purchase Order Number: 0428142049
Sales Order Number: 864110
Create Date: 04/28/2010
Prometion Code:

Cancel By Date:

Net Amount: 18.00

Special Instructions:

Ship To:

BIZ DEMO BOT - LIBRARY
400 HAHN ROAD
WESTMINSTER, MD 21157

Track entire order click b
Track a line item click o

pping status.

Open line items exist and are eligible for Change Order

change, click on Change Order to proceed.

Order details for 0008864110 A #icrosoft Excel
Descrip .
. . et Req Del Shipment
Line ISBN 13 Price Discount et ord Qty s Order Status Priority
ISBN 10
VOP: ASHEERRY (LIB)
(base) 0 Y P
1 - seo0 L 0 $6.00 1 05/04/2010 Open B Standard
1415520338
50T ULTIMATE
CHINESE (base) 0
2 e seo0 0L 0 $6.00 1 04/28/2010 Standard
1400023033
BOT COMPLETE
3 SERIA $600 (basel 0 $6.00 1 05/04/2010 Standard
g (promo) 0
1400023378

If an order has open status for any titles, you can
make changes to that order.

/

You can cancel all open orders.

Or, you can create a cancel-by date.

+s start

EEDEEGC:/

You can also cancel titles or change quantities by line item.\\

€ Internet

o w

Orders > Change . Microsoft Internet Explorer, provided by Random House Inc.

GO

v [t htepsi\selFservice-tst us.randomhouse comybizcHfordersichange cfnPorder=0008864110 FLE |[4][x] [ |[#]-
Fis Edit WYiew Faviites Tooks Help EConvert + [ Select
W IEEL[@Bmk}entapm l_féTEnMeret..ﬂu Echoes of W, . I & Books OFth,.. [eﬁnnksnntapm I;JOrders 1 XI I -8 deh - |} Page - () Tods -
~
Wi
Order Info - Qhange Mode
Account Number: 9290660000
Bill To: Ship To:
BIZ DEMO BOT - LIBRARY BIZ DEMO BOT - LIBRARY
400 HAHN ROAD 400 HAHN ROAD
WESTMINSTER, MD 211%7 WESTMINSTER, MD 21157
Purchase Order Number:
Sales Order Number: 8864110
Create Date: 4/28/2010
Promotion Code: ekl
Cancel by Date:
Net Amount: .00 | [ cancel 4l Line Ttems | [ Exit change Mode,
| | Cancel-by Date: mim/dd
To cancel all remaining open line items today dlick on "Cancel All Line Items™.
q To cancel in the future please enter the date in the "Cancel By Date” field,
The items Dk are cligible for qryskange or you can cancel the iterm. Click in the gty box to change the qty or click on cancel line to
cancel the line.
: Lines that can be changed
Description
Line ISBN 13 Price  Discoum Order Status
1SBN 10
WOP: ASHBERRY (LIB)
1 ¢ $6.00 g $6.00 |1 05/04/2010 Open B
g - 0 - o — Cancel line
1415920338
BOT ULTIMATE R
CHINESE (base) 0
2 5781400023035 $6.00 () a §5.00 1 04/28/2010
1400023033
BOT COMPLETE
. GERMAN o on (base) 0 i pioiinn o m Standard A
€ Internet 100% v

+4 start

EEmBES -




Example of Invoices Page

Search for invoices by invoice number, ISBN,
PO #, sales order #, and date range.

You may also download the list of matching

orders into an excel spreadsheet.

= Invoices > Search Results - Microsoft Internet Explorer provided by Random House Inc.

(€]

: File

w I-J.'J Invoices = Search Results

{= Invoices > Search - Microsoft Internet Explorer provided by Random House Inc.

o¢

~ |t hitps:/fselFservice-tst.us.randomhouse. combiecffinvoices/

S[8]x |

File Edt View Favorites

Toals

Help Econvert - B Select

w & I,"J Inwvtices > Search

=

S R |

= " »
deh v [k Page ~ [ Taok ~

ol

RANDOM HOUSE, INC,

Welcoms BIZ DEMO BOT - LIBRARY [9290660000] | £ L0GOUT

A help
Business Solutions

.biz made simple

NEW TITLES

CUSTOMER INFO

TERMS OF SALE
CHANGE PASSWORD

MANAGE LOGINS

[~ ‘ Invoic

Invoice Search:
Choose one of the search methods below

| PO Numnber

Search by Inveice, Credit or Debit number.

Account: ‘ 9 )] BIZ DEMO BOT - LIBRARY v‘

Doc type: Zal- £

L Jemaus
Add a List

Invoice Number (10-
digit number):

Delivery Number (8-
digit number):

Go CLEAR

~

4 = [t hitps:fjselfservive-tst.us.randomhouse comfbizctimvoicesfist.cim ~] & [*][x] [

Edit View Favortes Tooks  Help D @Convert - [ Select

=

G- 8

2 »
= v [k Page - { Took -

t
~
Welcome BIZ DEMO BOT - LIBRARY [920060000] | &rocour  |_Bbee [ ] =T
ah
y Lﬁﬁ’ i luti
#ﬁ’ i Business Solutions
.biz made simple
RANDOM HOUSE, INC.
Search for invoices with date between 04/04/2010 and 05/03/2010. [ \ |
Home > Inv > Search Results
Click en a billing document number to view details. Use the check boxes to mark invoices to be e-mailed.
+ 5 records found K Microsoft Excel
Selection . Billing
# g Date Document Type Ship-to Do umber  TotalDue PO Hum -
Ship-to Account: 9290660000 ]
1 O 04/23/2010 Invoice 9290660000 4’%{
z Fl 04/29/2010 Invoice 9290660000 $1,288.80 TEST2
3 m| 04/29/2010 Invoice 5250660000 $820.00 TEST3
4 [ 04/28/2010 Credit Memo 9290660000 568.00 testing
s Fl 04/28/2010 Invoice 9230660000 §216.00 0428140302
If you would like an official document emailed to you at egreber@randomhouse.com, select the documents you want
and click on [Send e-mail copies]. This is the address that is registered with your account. If this is not your e-mail or if -
yvou would like to receive these at a different address, please contact your administrater to make the changes to your
account.
Send e-mail copies <4—
-]

& 1nternst

F00% v

£ 100%

o ], T

€ mternet

I8 1rbox - Mieros. . f Eiz page rework

B micr

After setting your parameters and pressing
“Go,” all matching orders will appear.

Click on the billing doc number to see the
status of a specific order.

You can also request an official invoice document to
be e-mailed to you.
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View Invoice Details

nvoices > Details - Microsoft Internet Explorer provided by Random House Inc.

5\:} A |J—_r https:fselfservice-tst, us randomhouse, comjbizcffinvoices/detail cFmzinvoice=1055152044 V| ﬂ | || X | | R~

File Edit  View Favorites  Tools  Help E%Cmvert - @Select

ri:f ke L__r Invoices > Details ] l - B e v [2hPage ~ {0} Tools +

Viewing details of Invoice #1088182044 /
Account Number: 9290660000

Bill To: Ship To:

BIZ DEMO BOT - LIBRARY BIZ DEMO BOT - LIBRARY

400 HAHN ROAD 400 HAHN ROAD
WESTMINSTER, MD 21157 WESTMINSTER, MD 21157

~| — Print invoice

Invoice #: 1088182044
Purchase Order #: TEST4

Create Date: 04/29/2010
Promotion Code:

Total Due: $ 631.76
Special Instructions:

* Viewing details of Invoice £1088182044 K Microsoft Excel

Description UPC Net

Line ISBN 13 CC Price Disc Qty
ISBN 10 SKU Amount

Purchaze Order Number: TEST4, Sales Order Number: 8864158

BREATHLESS (LFTF) (base) 0
000030 9780739328651 050694327150 US  §28.00 2 $ 56.00 _
0739328654 (preme) 0

DEEPER THAN THE DEAD (LIB)(CD) (base) 20
000040 5781415956613 US  $80.00 3 $ 192.00
1415956618 (promo) 0

LITTLE GOLDEN TREASUR(LIS)(CD) (base) O
000020 $780739335659 US  $20.00 3 $ 50.00
0739335650 (promo) O

TROUBLE (LIB){CD) (base) 20
000010 9781415937112 US  $90.00 4 $ 286.00
1415937117 (promo) O

Sub Total: 5% 596.00

|<

Done & Inkernet o100 v

i4 Start (2] EEGC - B mmbez ... Micras 2\ FleMa... | EJ Micras,.. E ¥ 4o07em

View net amount due
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